
Curtis Warranty Returns Form

Company Name:

Customer Number (if known):

Company Address:

Contact Name:

Phone: 

Email:

Non-conformance or Rejection Number:

(SELECT ONE) Line:

Quantity:

Curtis Item Description:

Curtis Item Number:

Customer Part Number:

Date Code:

Serial Number:

Defect (PLEASE BE SPECIFIC):

 

Field:

Ext: 

 - We need to have this information completed before an RMA can be processed. 
 - Evaluations will take approximately 3 weeks. 
 - Curtis will contact you with the test results and if it is determined to be a Curtis Fault and the units are within warranty, 

you will have the option to receive a credit for the part or replacement with a new unit.  
 - Please note our standard lead times apply for replacement units.

NOTES:

50296  Rev B   9/16

How to use this fillable PDF form:
1. Download form to your desktop.
2. Complete all fields.
4. Email to Customer Service by using the blue “Email” button at the bottom of this form.
3. Print a copy for your records by using the blue “Print” button at the bottom of this form.
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